Information, guidance and counselling services in Germany
Key objectives and goals of the national policy for information, guidance and counselling services in Germany  are that these services have the task to recommend to each child or young person a school and career pathway which is most suitable for his level of learning and performance. 

In Germany is a statutory mandate for education and career information, guidance and counselling in some areas:

Education information, guidance and counselling is provided by psychologists based in schools, school counsellors, but also teachers in the field of career and vocational orientation. Responsibility and financing lies with the school authorities of the provinces (“Laender”).

In the area of higher education, study counselling by higher education institutions (central academic advisory service, academic advisory service for guidance on courses) is established for students as well as for persons interested in taking up studies. This is regulated e.g. in the Framework Act for Higher Education and in the Higher Education Acts of the Laender. Responsibility lies within the Ministries of Education and Cultural Affairs of the Laender and the individual higher education institutions.

In the area of the federal employment service (BA) career counselling for young people and adults is offered by the employment offices. This is regulated in the Social Code III (SGB III) as a nationwide servide to all persons wanting to participate or actually participating in the labour force. The BA has a framework agreement with the Standing Conference of the Ministers of Education and Cultural Affairs of the Laender (KMK) and agreements at Laender level with individual Ministries of Education and Cultural Affairs on cooperation between schools and career counselling services in helping to prepare pupils for their career choice.

Concerning social and youth welfare offices of the municipalities, for recipients of social assistance according to the Federal Social Assistance Act (BSHG) and for recipients of (vocational) assistance for children and young people according to the Child and Youth Services Act (KJHG) are recommendations for cooperation between employment offices and the municipalities with regard to vocational integration of benefit recipients (particularly on the integration of the long-term unemployed and disadvantages young people).

At municipal level are training and continuing education counselling programmes financed by the municipalities. They provide information and advice on local continuing education and training opportunities.
Also numerous private and public institutions offer counselling services, e.g. private education providers, chambers of commerce and crafts, industrial associations, private career counselling consultants, personnel and management consultants and so on. These institutions can also be commissioned by the employment offices or the municipalities.

