Great Britain
The Connexions Service

The Learning and Skills Act 2000 provided for the establishment of the Connexions Service in England. This is a new service to support and encourage young people to continue in, return to and participate effectively in education and training. The service brings together a range of providers of existing services such as careers services, youth services and other statutory and voluntary services for young people to create an integrated and coherent service to provide information, advice and guidance. The service is delivered through the establishment of Connexions Partnerships, based on the same areas as those covered by local Learning and Skills Councils, who are responsible for strategic planning and funding. Local Management Committees are responsible for local delivery of services.

The Connexions Service is intended to be a universal service for all young people aged 13 to 19, but it gives particular attention to young people who are disengaged, or at risk of becoming disengaged from education and training. A network of personal advisers (PAs) is being established to help young people gain the greatest personal benefit from education and training. PAs are expected to contribute to raising aspirations and removing barriers to effective engagement in learning, and provide extra support to young people facing particular difficulties and from particularly disadvantaged neighbourhoods. For example, those from some black and minority ethnic communities; those in and leaving care; young people with learning difficulties and disabilities; teenage mothers and young carers; offenders and those who misuse drugs or alcohol. Every school must appoint a senior member of staff to be the Connextions co-ordinator and each school has been provided with a comprehensive guide. A number of publications are available and can be downloaded from the Connextions website connextions@gov.org.uk
PAs work with other staff in schools and colleges including special educational needs coordinators (SENCOs), education welfare officers (EWOs), learning mentors, work-experience coordinators and pastoral care staff. Some of the features of the PA role include:

· providing personal development opportunities, which enable young people to work with others, and take on leadership responsibilities, through access to sporting, cultural, and volunteering activities; 

· assessing, and subsequently influencing, the quality of education and training provision for young people; 

· giving impartial advice and guidance to young people on learning and vocational opportunities; 

· widening participation, preventing exclusion, increasing retention, raising achievement and progression.
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Careers education

The Connexions Service also performs, for this age group, the duty of the Secretary of State to provide careers services to school and further education students set out in sections eight and nine of the Employment and Training Act 1973. Careers education is defined as education designed to prepare people for taking decisions about their careers, including training, employment or occupation, or any course of education. Current guidance on all aspects of schools’ pastoral and disciplinary policies which help schools reduce the risk of disaffection among pupils is provided by DfEE Circular 10/99. The guidance emphasises early intervention and prevention through cooperation with other agencies, such as the Youth Service and Education Welfare Service, and through partnership with parents.

Under the terms of the Education Act 1997, since 1 September 1998, schools have been required to offer a programme of careers education to all pupils aged 13 to 16 years. They must also provide an appropriate range of careers information to students in this age range; allow officers from the careers service access to pupils at key decision-making points during their education; and, in addition, are encouraged to provide careers education for younger pupils and for those in post-compulsory secondary education (age 16+). Details are provided in DfEE Circular 5/98 and DfEE Circular 5/97. 

The 1997 Education Act also required further education institutions to work with the careers services and to provide students with access to a wide range of careers information. Guidance on the legal requirements has been made available (DfEE Circular 6/97).

Social Inclusion and Pupil Support (DfEE Circular 10/99)
Careers Education in Schools: Provision for Years 9-11
Careers Education and Guidance in Further Education Colleges (DfEE Circular 6/97)
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