Frankreich

Guidance services in primary and secondary education

The first is the "National information office on education and professions" (ONISEP). This was created by a 1954 law under the name "Bureau universitaire de statistique et de documentation scolaire et professionnelle", or the university agency for educational and vocational statistics and documentation. ONISEP, as it has been called since 1970, is a public institution under the responsibility of the Minister for Education. It is under the technical control of the Minister of Labour as regards professional documentation. 

The National Office is administered by a director and a board of directors of fifty-three members, comprising representatives from the various ministries, the professions (employers and employees) and the world of education (parents, students, teachers, etc.) ONISEP is assisted by universities, civil service departments, the professions and interested organisations, in:

a. developing and making available to users, the documentation required for information and guidance, via improved knowledge of educational tools and professional activities; 

b. contributing to studies and research on methods and tools capable of developing this documentation and facilitating information and guidance; 

c. carrying out studies and encouraging research likely to improve knowledge of professional activities and their evolution; 

d. contributing to the definition of the general guidelines for the training policy for staff involved in informing about studies and professions, and participating in its improvement.

Each académie has a regional delegation of the Office, which is responsible more particularly for:

· disseminating information on courses and professions; 

· elaborating on documentation specific to the académie; 

· providing centres responsible for information and guidance with the documentary and information means they require; 

· participating in studies called for by the National Office, particularly as regards analysis of functions and the evolution of professional qualifications.

ONISEP documentation may be consulted in documentation and information centres in schools, in CIOs (centres for careers information and guidance) (see below). Thus young people are assisted in making academic choices, opting for university, evaluating this or that sector of activity or skill, and continuing in training during professional life.

The second information and guidance service is in the form of "centres for careers information and guidance" (CIO) which are under the responsibility of the Minister of Education. They offer school and non-school users (especially job seekers) various services: reception, documentation, information, individual interviews with guidance counsellors, etc.

Office national d'information sur les enseignements et les professions (ONISEP) 
Academic guidance services in universities

There are joint university services for the reception, guidance and professional integration of students" (SCUIO) set up in each university and INP, the role of which is to receive, inform, and guide students and take steps to ensure professional integration. Since 1986 there have been regulatory provisions to strengthen their powers.

Organised by university teachers with the assistance of documentalists, researchers, and guidance counsellors, they offer a range of services from simple documentary research to individual counselling, thus helping the student to adapt to university.

Within the university, SCUIOs are the forum for dialogue and exchange with all the partners in higher education and professional life, at national and European level.

Teaching and educational teams

Within each institution there is an educational team and a teaching team, which directly participate in each pupil's career choices.

The educational team responsible for each pupil is composed of the pupil himself, his teachers and his parents. Its purpose is to ensure that the pupil's schooling is properly conducted, encouraging concertation between members and enabling the exchange of information.

The teaching teams, constituted for each class or for each group of pupils within one cycle, meet under the chairmanship of the head teacher directeur d'école Their task is to encourage concertation between teachers, ensure follow up and assessment of pupils, organise assistance with personal work and advise pupils on their schooling and their career and academic choices. The teaching teams are therefore responsible for contact with the families and the pupils, working in collaboration with other staff, particularly those responsible for education and guidance.

Loi du 25/11/1977 (dite loi Guermeur) 
Decisional councils for guidance

Important decisions will be prepared by the staff meeting and the Class Council.

The staff meeting is attended by the class teachers. It meets every term and is presided over by the head of the establishment, in order to prepare each pupil's school report and make proposals regarding the pupil's career, which are then examined by the Class Council.

The Class Council, presided over by the head of the establishment directeur d'école meets at the end of each term. Each meeting is attended by the teachers, the pupil and parent delegates, the counsellor for education, and the career advisor, with the optional presence of the health and social professionals. After examining the proposals of the staff meeting and information from its own members, the Class Council makes career proposals, which are then communicated to the families. If they are accepted, the head of the establishment goes ahead with the decision regarding the career in accordance with these proposals.
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